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We will be upgrading the meter at:

www.duke-energy.com/SmartMeter
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Meter upgrade coming soon.

In the next few weeks, we will be in your area
to install new smart meters. Here's what you
can expect:

» For your safety and security, every Duke
Energy employee or contractor carries a
picture ID card.

* Qur technician will install a new smart meter
at your home or business. If no one is
available, the technician will leave a note
saying the installation was successful. If
the technician was not able to access the
meter, he/she will leave a note indicating
an appointment is needed, along with
instructions to schedule an appointment.

If the property has more than one meter,
one or more visits may be made.

The installation process may cause a brief
interruption in service.

©2016 Duke Energy Corporation 162178-SCOPE 9/16

For more information about the
new smart meters being installed, visit
duke-energy.com/SmartMeter.

We appreciate your cooperation
as we bring you new digital technology,
options and programs to help you manage
your energy use and costs.

Questions about this meter change?
Call us toll-free 877.744.5139
Monday — Friday 7 a.m. - 7 p.m
Saturdays 10 a.m. — 2 p.m
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